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1. Overview

This tutorial serves to demonstrate how a workflow process is set up for use. It will
demonstrate the topic in four parts namely

U Process Creation,

U0 Database Configuration,
U Field Permissions and

i  Form Permissions.

For the purpose of demonstration a Purchase Order process will be created. Other
processesare setup in a similar fashion.

This Tutorial assumes that eWorkflow .NET has been installed as well as the Accpac
Integration (with Win Service) and the following eWorkflow activations have been
activated:

U Accpac
U  Accpac Integration
i POS

2. Process Creation

2.1

The concept of a document being routed according to certain rules and regulations
is the foundation of the workflow solution. The routing of workflow documents is
accomplished by designing a diagram consisting of various activities. This is called a
Process and the eWorkflow Designer is the tool that is utilised to setup a Process.

The eWorkflow Designer

1 To Access the eWorkflow Designer, select Administration & Workflow Designer
from the Workflow Bar on the Workflow tab of the application

Note:

The logged in user must belong to the built -in Administrator Role to access this
functionality

Create Document

EE To Do
[ Administration

& Track Workflow Documents

& Workflow Docurnent Adminis
& Workflow Document Reallocs

& Time Managernent

1 To create a new eWorkflow Diagram (which is the visual representation of a
Workflow Process), select File 8 New from the menu or click the New button on
the toolbar.
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This will result in a new workflow diagram being displayed with only a Start and an
End activity present. These are as their names indicate, where the process begins
and ends.

I To add an activity to the diagram, select the relevant activity from the toolbox

on the left hand side and drag the icon of the activity onto the design surface
of the Designer (prefer ably somewhere between the Start and End activities).

Workflow Document
DOC TYPE
TRANSITION

ﬂ‘) WRITE TC ACCPAC

=’ EDIT WORKFLOW
DOCUMENT

= CREATE X3
DOCUMENT

%] seLEcT on ROLE

& REVIEW WORKFLOW
DOCUMENT

& SQL NUMERIC RULE

" CREATE WORKFLOW
DOCUMENT

& SQL BOOLEAN RULE

Purchase Order Sundry

The activities are grouped according to Module and so all activities belonging to the
Workflow Document module can be found under Workflow Document . Those
belonging to the Miscellaneousmodule under Miscellaneous etc.

1 To move an activity about on the diagram surface, select the activity and drag
it to the desired position.

© AccTech 2010. All rights reserved.
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All activities must be linked to each other to facilitate the flow of the workflow
process.

1 To link two activities, select both  (using the Ctrl key for multiple selection) and

click the link button on the toolbar ( to} ). The link will automatically be
created from the higher lying activity to the lower lying activity. Should this
not be the desired direction, the direction can be reversed by selecting the link
and clicking the link button on the toolbar again.

1 To delete an Activity, select the activity on the design surface and click the
delete button on the toolbar (¥ ).

The Properties of an Activity are displayed on the right hand side under the
property pages.

These include Properties, Roles and Document Actions.

“.JProperties| 8-|Raoles [ Docurment Actions

Under the Properties tab, properties and parameters pertaining to the specific
Activity are displayed and set up. These are specific to the Activity; however always
include a description for each Activity.

Properties
CREATE DOC

Company | Sam Inc

Crocurment

Type Purchase Order Sundry

Roles and Document Actions can only be set up for Activities that have user
intervention, as these do not apply to system performed activities.

Under Roles the roles that have access to the Activity are set up. These can be
specific roles or alternatively, can be roles that are looked up in the organiz  ational
chart.

1 To grant a role access to an Activity, check the checkbox next to the desired
Role.

Roles

[ 2dmin

[ manager

Oceo

DMarketing Manager

[Os=ales Manager

DDrg Cnhart Lookup: On Level |1 %
O Org Cnart Loockup: Levels Up |1 |[™

Under Document Actions the actions that the assigned users in the roles setup under
Roles can take are defined. These include whether the user can approve the
document, send it back, put it on hold etc.

1 To allow a certain document action for an Activity, check the check box next to
the desired Document Action.
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Document Actions

[approve

(eack

[Hold

[Jad Hoc

[ return to COriginator

[JForce Comment

[ Allow Deletion of Attachments

1 After adding all the Activities, setting their Properties, Roles and Document
Actions and linking them together to form a Workflow Process, the Workflow
Process is saved by selecting File 8 Save from the menu or clicking the Save

button on the toolbar ( = ).

1 Enter a name and description for the Process to complete.

Process Marme

Process Description | |

I— Note:

Points to remember when creating a Workflow Diagram:

U0  Only one activity may follow the Start activity

U The Activity after the Start Activity must be a Create Document Activity
U  Atleast one Activity must run to the End Activity

U  No Activities may follow the End Activity

U  All Activities (except the Start and End Activities) must have a link from
and to another Activity

2.2. Create a Purchase Order Process Workflow

Step 1: New Process

1  Open the Workflow Designer and select New from the menu/toolbar.

Step 2: Activities

1 Drag the following activities to the design surface, placing them underneath
one another below the Start Activi ty, except the last two Review Workflow
Document activities which should be placed slightly out of line:

i  Create Workflow Document activity ,
0 aReview Workflow Document activity,

0 aRequest for Quote activity,
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U0 aGet POS Order Totalactivity,

0 another Review Workflow Document activity,

U an Accpac Integration (Win Service) activity and
U another Review Workflow Document activity

1 Give each of the activities descriptive names by selecting the activity and
changing its description under Properties.

=

Crea
Sund
PO

Reviaw
Sundny
PO

Request
for
Quote |

Ordar
Total
Fule

anagment
pproval

Accp_gc
nitegratip

Feview

ntegration
ailed

Step 3: Linking Activities
1 Link the activities together as follows:

U from Start to Create Workflow Document,

U from Create Workflow Document to Review Workflow Document,

U from Review Workflow Document to Request for Quote,

U from Request for Quote to Get POS Order Total,

U from Get POS Order Total to the second Review Workflow Document,
U from Get POS Order Total to Accpac Integration (Win Service),

U0 from the second Review Workflow Document to Accpac Integration (Win
Service),

0 from Accpac Integration (Win Service) to the third Review Workflow
Document,

U  from Accpac Integration (Win Service) to End,

U  from the third Review Workflow Document to End.
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Step 4: Create Document Properties

1 Select the Create Workflow Document activity on the design surface.

1 Under Properties, selec t 0Sam Incé in the li€oanmp any dr o
OPurchase Order Sundrydé in the Document Type
Note:

These values are specific to the setup of the Application and could therefore differ;
e.g. if your Company is ABC Co and your Sundry PurchaseOr der ds ar e
PO, select these values accordingly.

Properties

Company |EERIEE [~

Cocument
Type

|F'urc:hase Order Sundry V|

Step 5: Linking Activities to Roles

1 The Create Workflow Document activity still selected, select at least one Role
under Roles that have access to create the document. Roles are again specific
to each application setup, so for demonstration purposes Admin will be
selected here. You can select any appropriate role as per client require ments.
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Roles

[+ 2dmin

[ manager

Oceo

[ marketing Manager

[zales Manager

O Org Chart Lookup: On Level

O Org Chart Lookup: Levels Up |1 (v

Step 6: Linking Activities to Roles

1 Select the Review Workflow Document activity on the design surface. As in
step 5 and step 6 above, check the Admin role under Roles (or your appropriate
role).

Step 7: Linking Activities to Roles

1 Select the Request for Quote activity on the design surface. As in step 5 and
step 6 above, check the Admin role under Roles (or your appropriate role.

Step 8: Linking Activities to Roles

1  Select the second Review Workflow Document activity on the design surface. As
in step 5 and step 6 above, check the Managing Director role under Roles (or
your appropriate role).

Step 9: Order Total Activity <

1 Select the link running from the Get POS Order Total Activity to the Accpac
Integration (Win Service).

1 Under Properties (Link Properties), select the operator in the drop down next
to I f Tot al as 0<0 f o00inlthe se%t bok heatrio ttend ent er
operator drop down.

Link Properties

If Total <~ |[1o000 '

Step 10: Order Total Activity >

1 Select the link running from the Get POS Order Total Activity to the second
Review Workflow Document activity.

1  Under Properties (Link Properties), select the operator in the drop down next

to I f Total as 0>0 for greater than and ent ¢
operator drop down.
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Link Properties

If Total > |%||10000 '

Step 11: Accpac Integration A ctivity

Select the Accpac Integration (Win Service) activity on the design surface.

Under Properties, sel ecpaoA®ar chase Oridthelintegratbre gr at i on 6
Reference drop down,

enter 055A6 in Program Version,
enter OSAMINCO6 in company | D,
enter OADMINOG6 in Username,

enter the relevant password for Accpac in Password,

enter the path of the web service in Web Service Path (this should be
something like http://localhost/ ACCWS/AccService.asmx),

enter the path to the translation script (the PO S activation would have copied it

to where workflow is installed into \ACCINT; the full path must be specified
however whi ch shoul d b &Progmro mréles AdcTrech i ke
SystemdAccTech eWorkflomMACCINTP OS . xs | 6) ,

select OPO Integrdrioomnt88er Quer patReaf erence dr

sel ect OPO I ntegration Get Mul ti Transactic
Transactions drop down (if the POS Activation was run, these two query
references should have been added).

Properties
Accpac Integration

Integration

Reference  ficcpac Purchase Order Integration -
Program EEA

Wersion

Company  samine

1D

Username  ADMIN

Passwaord ADMIN

Web Service
Path

Translation o5 acciNTPOS el
Script

ue - .
Eefer:zn:e PO Integration Script Data -

Multi
Transactions

CWS/AccService asmx

PO Integration Get Multi Transaction Vendor Codes -

Step 12: Accpac Integration Acti vity

1

Select the link running from the Accpac Integration (Win Service) activity to
End. Under Properties (Link Properties), select True from the drop down.
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1 Select the link running from the Accpac Integration (Win Service) activity to the
third review activity.  Under Properties (Link Properties), select False from the
drop down.

Step 13: Saving the Process

1  Save the Process Diagram by selecting Filed Save from the menu or clicking the
Save button on the tool bar. Enter OTutorial ¢
boxes and click Save.

We have now created a basic Workflow Process that creates a Purchase Order.
However thisis not all that is needed for our Proces s to work. Please refer to the
following sections for more required steps.

3. Database Configuration

3.1. Database Queries

The eWorkflow Application is database independent. This means is that any type of
database can be used to store the workflow data in. The qu eries that are used to
access data for the activities in a process are stored within the application and can
be set up or changed as needed.

I To access these queries, select Configuration & Database Query Setup from the

menu in the Workflow Designer.

Configuration"| O = L';[J 3 |
Global Edit Contral

Campany Setup
E-Mail Setup
Farm Permissions

Field Permissions

Database Query Setup

Custormn Docurment Types

A <creen with a grid containing all database queries is opened. Queries can be
changed or added here. Each query has a reference, a name, the actual query and
an optional Connection String should data be needed from external data sources.

1  The first row in the grid (with the i icon) can be used to filter the queries &
this is useful when searching for a query.

1 The second row of the grid (with the # icon) is used to add new queries.
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Query Reference Query Name Query

e

X
1 3 | SelectAllDocActions Select All Document Actions SELECT * FROM DACDEF WHERE [ ~
2 GetPROTIMforScheduleRef Select Time Management for Schedule Refer..|SELECT * FROM PROTIM WHERE S
3 GetallGLACcountsFromaccpacDB Select all Accpac GL Accounts (Accpac CStr)  |SELECT ACCTFMTID, ACCTDESC F
£l GenericTableInsertReturnldentity  |Generic Insert Returning Identity INSERT INTO {TableNamel}{{Colu
S5 GetProcessDef Get all Process Definitions SELECT = FROM PRODEF
6 SelectDocumentPosDet Select POS Detail for Document SELECT * FROM POSDET WHERE C
7 DeleteUsersRoles Delete all Roles assigned to user DELETE FROM OBIRGT WHERE USE
8 UpdatePROTIMforScheduleRef Update Time Management for Schedule Ref...|UPDATE PROTIM SET DTFROM = C:
Q GetallvendorsFromAccpacDBwher...|Select all Accpac Vendors Where Smaller Th...|SELECT VENDORID, VENDNAME FR
10 ||DeleteCompanyByComplD Delete Company by ID DELETE FROM ZACCON WHERE CC
11 ||UpdatePOSDETvendarFromRFQ Update Vendor for POSDET Item from RfQ UPDATE POSDET SET UNITCOST =
12 ||InsertPROSTA Insert Process State INSERT INTO PROSTA (PROID, 5TA
13 ||GetReallocateOrphan Select Orphans for Reallocation SELECT PRORTI.PROID, PRORTIL.S1 =
i - - - = =
Items: 1 - 50 of 110 Page - of 3 Next Page >

3.2. Queries used for Purchase Orders

Continuing with the demonstration example, some queries need to be added to
access data for the finders etc. on the sample document. For the purpose of
demonstration it is assumed that Sam Inc is an Accpac Company running on
Microsoft SQL Server.

The queries that will be used i n this tutorial are automatically added when the
Accpac activation is activated.

Step 14: Activation

1 Activate the Accpac activation (for more details on how this is done, please
refer to the eWorfklow Installation Guide, Chapter 8: Product Activation )

4. Field Permissions

4.1. Field Permissions

Field Permissions are used to set restrictions on values displayed in finders. There
are three levels on which restriction filtering can be applied:

U  on Activity level (this restriction applies directly to a specific Activity in a
specific Process),

U on Process level (this applies to all Activities in a specific Process) or

U on Role level (this applies to all activities in all processes for a specific

Role).

The order in which they are applied is as follows:

U If there are permissions set up for the activity, use the Activity
permissions.

U If there are no permissions for the activity, but there are permissions for
the process, use the Process permissions.

U  If there are no permissions set up for the Activity or Process, but there are

permissions for the role, use the Role permissions.

© AccTech 2010. All rights reserved. EworkflowNET6.0 Purchase Order Process Creation Usaide






